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Carol graduated from University of Glasgow and spent 15 years in small animal
practice. She has been a lecturer in Veterinary Communication Skills at Liverpool
vet school since 2003. Carol is responsible for professional skills teaching and
assessment at undergraduate and postgraduate levels, and also programme
director for the BVSc degree.

Carol is a member of the National Steering Group for NUVACS (National Unit for the
Advancement of Veterinary Communication Skills) and responsible for maintaining
the website. Also, joint editor of the Handbook of Veterinary Communication Skills,
published by Wiley Blackwell in 2010, and authored a chapter on professional,
ethical and legal aspects of communication, including informed consent.

Currently studying part-time for an MA in Medical Ethics and Law at Keele
University.



